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When cardholder uses Visa Infinite card to pay for travel

they will receive complimentary travel insurance in

respect of that trip.

For visa application purposes and evidence of cover, Cardholder can download

Certificate of Insurance online as well as download and view full policy details,

including cover, conditions, limits and exclusions.

Cardholder can find Certificate of Insurance with terms and conditions by visiting

website:

www.visapremium.com or https://cardholderbenefitsonline.com/

Cardholder will need to enter 16 digit card number for identification in order to

access benefit details. Please note that this card number is not stored.

Employees of Visa or Visa issuing banks can access terms and conditions by

using online search engine at:

https://cardholderbenefitsonline.com/search-service

Access code: Aspire2016

http://www.visapremium.com/
https://cardholderbenefitsonline.com/
https://cardholderbenefitsonline.com/search-service


MEDICAL ACCIDENT

Service: Emergency Medical Assistance

Location: Hurghada, Egypt

Reason:    Leg trauma in need of medical attention

CONTEXT –

The Visa Signature 

Cardholder’s Partner 

from Russia while on 

vacation in Egypt 

sustained a leg 

trauma and needed 

medical assistance. 

We provided referral to El Gouna Hospital, part of our accredited network

Medical monitoring followed and urgent surgery (ORIF) was advised

We provided guarantee to the hospital to proceed
with surgery)

Our medical team issued travel recommendations for patient: 
business class seat with her partner’s assistance, wheelchair 
assistance at the airport. 
Family’s original tickets were in economy class with two 
connections which was not convenient for the patient considering 
her medical condition, so we arranged two new tickets in business 
class with 1 connection only.

A very anxious cardholder was given the constant support, help & 

information needed until he and his partner safely returned home

We have monitored the return of the travelers to Moscow 
and made sure they returned home safely

On the date of discharge we received final invoice for the treatment for 27,521.40 EUR. Our medical team 
considered the amount unreasonably.  We activated our Global Assistance Network team 
to negotiate a discount  Hospital being part of our network payment was accepted at 7,500 EUR.

Result



When paying with your Visa Platinum or Infinite card,

cardholder may benefit from Purchase Protection for

stolen or damaged goods purchased.

Please refer to the terms and conditions for full policy details, including cover,

conditions, limits and exclusions.

Cardholder can find terms and conditions by visiting website:

www.visapremium.com or  https://cardholderbenefitsonline.com/

Cardholder will need to enter 16 digit card number for identification in order to

access benefit details. Please note that this card number is not stored.

Employees of Visa or Visa issuing banks can access terms and conditions by

using online search engine at:

https://cardholderbenefitsonline.com/search-service

Access code: Aspire2016

http://www.visapremium.com/
https://cardholderbenefitsonline.com/
https://cardholderbenefitsonline.com/search-service


PURCHASE PROTECTION

Replacement of TV, purchased with Visa

Service: Purchase Protection

Location: Moscow, Russia

Claim Reason: New TV suffered accidental damage
CONTEXT –

The Visa Platinum 

Cardholder’s child 

from Russia 

accidentally pulled 

cord with TV,  

breaking it to pieces. 

We received claim and referred damage for possible repair
to our accredited repair network

TV was deemed not possible to repair

We provided reimbursement of the cost of new TV

Visa Platinum cardholder was given financial protection of his 

purchase 

Payment of $500 allowed Visa Platinum cardholder 
to purchase new TV.

Result



When cardholder uses Visa Platinum or Infinite card to

pay for purchases, those items purchased may be

eligible for the benefit of Extended Warranty.

Please refer to the terms and conditions for full policy details, including cover,

conditions, limits and exclusions.

Cardholder can find terms and conditions by visiting website:

www.visapremium.com or  https://cardholderbenefitsonline.com/

Cardholder will need to enter 16 digit card number for identification in order to

access benefit details. Please note that this card number is not stored.

Employees of Visa or Visa issuing banks can access terms and conditions by

using online search engine at:

https://cardholderbenefitsonline.com/search-service

Access code: Aspire2016

http://www.visapremium.com/
https://cardholderbenefitsonline.com/
https://cardholderbenefitsonline.com/search-service


 Cardholders can 

download and print 

Travel Insurance 

Certificates

 Cardholders can view 

relevant Benefit Terms 

and Conditions

 Cardholders can start 

process of  claim 

reimbursement.




